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' | COVER STORY

|8 RESEARCH
T0 MARKET
PLACE: THE
MISSING
LINKS

This article examings
research and innovation
in India, and presents a
model on how to improve
the linkages from
resgarch Lo marketpldace

INNOVATION: INDIA

30 INNIVATING FOR INCLUSIVE GROWTH

Corpora e India needs new ways b make sure that
small bt important innovations don’ get lost

& A
‘FOR INDIAN
CORPORATES
SPENDING MONEY
ON INNOVATION IS
NOT AS
IMPORTANT AS
WESTERN
COMPANIES'

andon Business Schonol
rofessors Nirmalya
umar [professor of
farketing, and cg
irector of the Aditya
irla India Centre) and
hanish Puranam
srofessor of Strategic
1l International
Tanagement and co
lirector, Aditya Birla
nelin Centrel share Yome
nsights on the changing
andseane of innovation
n tha country

ORGANI SATIONAL PRACTICE

36 CAN YOU SURVIVE TODAY'S
BUSINESS WORLD?

Innovation may be the huzzword, liut it's no panacea.
Professor Morten Hansen and Jim Collins' new book
“Great lr- Choico” shows wh%!. else you nead to stay
ahead of the rest
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A0 SHARPENING
DATA CENTER DUE
DILIGENCE |

Cl0s should ask six 19
gquestions before going

to the board with a

rapital raquest

BODK EXTRACT

46| STARTING IT UP

Wiat's in the pipeline to
speed up the pace of

| innpvation? Startups
| powered by India's pool

of talented engineers

| and MBAs are all funded

by é*}tpurlem:frrl
investors, says an
extract from Rebecea A
‘ Fannin's Startup Asta
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GLDB&L SURVEY

A0 ARISING ROLE FOR IT MﬂlﬁHSE’l’ GLI]BHL SIJ H‘UE'I’ RESULTS

fnits sixth annual technology survey, sxacutives say thein companies are
boesting T spending and adopting ne w technologies to support innovation

DECISION-MAKING

A6 HOWTO
MAKE BETTER
DECISIONS: CURB
THAT URGE!

Does the urge to curh
rrckless spending
0@ higher level ol
self-eontrol have any
relationship Lo a full
bladder? Avoording to
new research by INSEAD
visiting professor of
1'IE'I|\E|J11’ Mirjam Tuk it
floes, .'1]](5 what's more
this state of mind can be
incluced by external cues

ADVERTISING &
MARKETING

1) MARKET IT WITH
EMOTION

For long-term impact,
'l||'i|'|'|:‘:‘-.'!tf.‘|'5 are
increasingly looking
heyond logic and
connecting emotionally
with thecustgmers

-

INCLUL.IVE EDUCATION

94 KNIWLEDGE KNOWS NO BARRIERS

Cowmpa jes now have chiel knowledge officers
whase ¢ ole job is to ensure a knowledge-friendly
culture

CASE SiUDY

98 PLA'ING THE YOUTH CARD

To imcre e the incidence of consumption and

1 " i Y }
enlgrg 2 'he market, the advertising lor éclair
brands i; moving away from kids

RETAIL

103 A WHOLE NEW
OPPORTUNITY

Players in the casl and
earry husiness in India
seem to be sapping out
of theirwait and watch
mede to draw up
ambitious expansion
plans

STRATEGY

10 MANAGING
MICROFINANCE

What microfinance
institutions have heen
successful at building is
outreach into ponrer
segments where banks
have not been able 1o
easily reach

TREND-SPOTTING:
2012

L11GROUP-BUYING
'WILL DIE

113 MOBILE APPS
TRENDS

DEPARTMENTS
10 |EDIT NOTI

12 [EXECUTIVE
SUMMARY

This magazine eottains 1|5 pages
neluding connr
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COVER STORY

| THE RURAL
INDIR GROWTH
STORY

There are mors
enterprises tn rura)
India than in urban
today eontributing
significantly to the
nor-Farm auipud

INNOVATIVE STRATEGY SUSTAINABILITY

MARKETING T URAL MARKETS: UNTAPPED POTENTIAL . THE JOURNEY OF
. THE BBTTUM DF Many companies are e rl—,"r’llﬁ.l! to figure oul ways to -Mi IHBEHSE
THE PYRAMID: A mak + inroads into India’s hinterland . STICK: A RURAL

MYTH SUCCESS STORY

Havemarketers bean The ”m” hattitnd st
able 1o harness Lhe today is A source of
true polential of the sustain 1]]] liveliliol
riiral markets? to thnusands of womes
in India

SURVEY
MANTRA FOR
MARKETING: GO
RURAL FOR

ORGANISATIONAL
PRACTICE

 BUILDING A
SUSTAINABLE
SURVIVAL ENGAGEMENT
Many flrms are now STR“TEGY
venturing into the SPECIAL REPORT - Drpanigations have
g ”I'm:]mrﬁ hi) SEHUUIHSHIP IH H“HN. Rhi.’['hwl Illﬁ].m:rh,r:”
MHH“ETIHG INEASUTINE employ

engagement from

Wi h the advent of technology dominated businesses, measuring employee
: , conventional approach can hardly work effec Lively anlisfaction and
en | efficiently to target the untapped potential of commitment
ru al markets J
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BRANDING

*(0 MINDING OTHER
PEOPLE'S
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The entry of Future
Supply Chain Selutions
into rmulti-hrand retail
via a subsidiary has give
sotne regional brands e
kind of exposure they
could only aspire tn
bofore

ADVERTISING &
MARKETING

‘5 BRAND
AMBASSADORS: 1}
BE OR NOT T0 BE?

Today the same hrand
ambassador 15 endorsicg
almost everything — fron
hair cil to premium
watches

Q&A

71 ‘THE BATTLE FOR
MARKET SHARE
IN THE FUTURE
WILL BE FOUGHT
OVER TALENT'

Dilip Pur, managing
director, India £
regional vice-president,
South Asia of Starwood
Huotels and Resorts
instills a sense of
passion to the
leadership of a
hospitality company

INCLUSIVE GROWTH

&7 PROJECT SHAKTI: IT IS ALL ABOUT
EMPOWERMENT

Hindustan Unilever's Project Shakti shows how
poonoimic development can be hrought about
through micro enterprise

ENTREPRENEURSHIP

%) NETWORKING: IS [T SHOWING OFF
OR VITAL TO AN ENTREPRENEUR'S
SUCCESS?

Can sharing an idea help take it from the drawing
board to the marketplace? Talk may cost nothing
but new research indicates it gives an entrepreneur
a hetter chance of success

CRYSTAL-BALL GAZING
4 FIVE
TECHNOLOGIES
. TO WATCH

[mnovation in energy
technology is taking
place rapidly. Five
technnlogies you may
not have hearid of could
be raady to change Lhe
enerpy landscape

by 2020
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A REALITY?
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ottt S e 41 OVER-ACHIEVING
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their owm right, share HEPRESEHTED
Lhellr eXperionces THE UﬁSE F[}H
WOMEN ON BOARDS

I'hie vice-president of the

il s

WOMEN AT BUSINESS  SPEC AL REPORT Furopean Commission,
" THE 3% T190 FEW GOOD WOMEN: WHY ARE Wiclans Recling sans
GAME-CHANGERS ~ BJARDS STILL A MALE DOMAIN? quotas are the only way 10 |

mave women into the

Wiomen in command in Mew carporate governance strictures are making way hoardromn quickiy !

Ihe post-tiberalisation for wemen on corporate boards. But how to find enough. But will this |
; really he -

BIR — A PETEPECLve suitih le candidates? And what do women really add to | really open the doo

the beard room?

Q&A

WOMEN LEADERS N =iEEE= : &9 INDIAN
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A BOSS TO HAVE GREAT
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i ol OTHER EMERGING |
:-I| .;I ::-.‘Hj lli::: |]'I I;.I“J.::r:l.‘. of MHH HETS AHD TD

' BENEFIT FROM'

economic prowth

’ Paul Gosling. managimng
director, managemern|
HOM = MANAGEMENT consulting {Asia Pacific
f areal, Accenture, on how
a1 - " i _
50-MATCHING STEPS WITH THE HAUSFRAY | 2roc) Accenture on b
1 With women stepping ouf of the household a lot more, | change globalisation,
brane s that help them outsource kitchen chores will problems ocourring in
gmel e wWinpers management consulting

and risk manapgement
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THE CUSTOMERS'

‘Conswmers in India and around
theworid have become more
'."l".]'l':' ""f”]!‘i.ﬁf:i':f'l'lﬂ FI-(:ISt H
protracted slowdown,” says

I Maresh Kr Malhotra, Regents’
professor, DuPree College of
Management, Geargia Institute
-'1.""f'!!r'Hllr\]r:agl‘.-'

ORGANISATIONAL
PRACTICE

* BUILDING
A BETTER
STRUCTURE

Well-defined roles and
respons=ibilities, manned
by capable individuals,
are the key ingredients
for ensuring
cifectiveness of any
prganisation structure

AUTCMOBILES

104 REDEFINING COMPETITION

The i nportance of the interplay of technology and
comf limentary assets in the automnehile industey:
An insight

HEALTH RISK
MANAGEMENT

/1 GOOD HEALTH
IS OUR
GREATEST WEALTH

T bring quality closer
and make India a more
inclusive natian, therea is
an overwielming need to
[oree newer healtheare
dlelivary fmodels

TREND-SPOTTING

110" SERVING THE INSURED CUSTOMER

Aninsight into e-CAM (customer relationship
management) practices in the insurance sector

TR/ VEL & TOURISM

11" THE TROUBLE WITH TRAVEL
DISTRIBUTION

DEPARTMENTS
10 EDIT NOTI
IH} F"-:E'I:HH{I.I*.

-i!i‘:ﬁ. i ;_."Ilp

s Az ite canlming. 424 pages

Fedian Management
ok 1

grse Frgle 5]

3 It's‘among the higgest & commerce markets, and
mayhe it's most turbulent. To compete, players aratan
mu it define their place in travel’s next wave i
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Progressive Cultural Movement in India ¥ [

Moment and Movement i Bhattarha Wil 4]
Two | rothers, Bhisham and Balraj Sahni Kalpara Sshni 48

Transpression of Boundaries Lata Sigh - 63

Documents 32

Pamkkar 14 J

Report 73
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SOCIAL WELFARE

_ Vol. 58

Period January 2012

Issue 10

CONTENTS

Message

Dialogue
Editorial

% From Kashmir to Kerala: Add ressing the

e

&

Daughter Deficit
- Syeda Hameed

Rasoolpur's Gang of Girls take Charge
- Anjall Singh

Bihar's Teenage Girls Pedal their Way to Change
- Saadia Azim

Chak Del Village Girls Discover the playground
~Ranu Rakesh

Indepandence Women who Pioneered the Womaen's
Movemant
- Vibhuti Patel

Holding Her Own Among the ‘World top 100

Inspirational Women'
- Kavita Charanji

A Period is No Longer A full Stop

- Alka Pande

Murdering the Girl Child's Rightto Life:
Fémals Foeticide and Infanticide

—Dr. Om Raj Singh

Gender Concerns in Food and Nutrition Sacurity
= Ur. Monika Jain

Parental Abuse and Child Rights lssue
~Dr. Manoj Manjari Patnalk, Or, Aparajita Chowdhury,
antl Gayatrl Raut

How Teenaged Tribal Sunita Won A National Bravery Award
-5.A

Al 6,300ft Above Sea Level, A Kahmir School Helps
Girls Reach for the Sky
- A, Singh

Microfinance and Teenage Girls - May not be a
Winning Combo
- Rebacca Harshbarger

For A Rape Victim, It's a Never-ending Nightmare
~Smita Deodhar

OTF for Voluntary Organizations of Andhra Pradesh
Oriantation Training Programme at Karimnagar

OTP of Alded and Unalded Voluntary Organisations
in Assam

Workshop on Rights of Girl Child and Future Implications
of Imbzlance Sex Ration in Assam

OTP In Majull Island Jorhat
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~ Vol. 58

Period March 2012

Issue 12

¢ o

o
'+

4

b
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&

s
Ll

CONTENTS

International Wo n=n's Day

C3WE Welcomes New Executive Director
Editorial ¥
Victimization of Women in Cyber Warld;
A Case Study fro n Kerala

-Dr. Raju Naraya 18 Swamy

An Ad Campailgr sgainst Domestic
Vialence That Rir ga A Bell

~Makepeace Sitlth

Iram Sharmila Sjeaks: ‘TAm a

Prisoner of Conscience'

-Tripti Nath

Till [rretrievable dreakdown of Marriage
Do Us Part

-Kamayani Bali Mahabal

Marriages Are St Il Traps For 21st
Century Women

-Deepti Priva Mehrotra

What Women Want: Safer Cities

-Taru Bahl

Sexual Harassment at the Workplace Bill:
Justice or Cruel Soie?

—Amrita Mandy

Quier! The Women's Court 1s In Session
—Mulsum Mustals -

Biliar's League of Tough Women 25

Saadia Azim
Balancing the Sca #s: Groundbreaking Legal
Cases That Have Changed Women's Lives
UN Women: Promites Ta Keep
—Pamela Philipose
Daughter Today, !Mother Tomorrow

One Day Workshop for National Girl Child
Week in Jharkhano

Female Foeticide is A Crime Against Humanity

Girls Must Under: tand Their Rights
National Girl Chill Day in District Dahod
Matioral Girl Chil 1 Day Celebration

MNational Girl Child Week and OTPs for
Arded & Unaded Institutions in Goa

Farewell Rouguet

National Girl Child Day Celebrations
1 Hyderabad
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20

33

34
35
36
37
38
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40
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SOCIOLOGICAL BULLETIN

CONTENTS

ARTICLES

The indiagn Saciological Soeiery
From a Leamed Society 1y g Professiong) Association
= AN S

Serctolingion) Buallotivg an Sixty;
The Biography and Meta- Analys

s oFa Journg)
=N Javarane andg Fina Chakra

ey 414

RECORDS

I~ The Professur MW gy 1w
(8] The M.N. Sririvas e
1B Professar M 3.

a8 Endowme Frmaf 463
morial Lecigpe Rerrey
Sririvag Memaril Prizve

Il - The Professor Radhakazmg|

Mukerjce Endowment Fung
{a) The Radhakana) Muke,

AR
jee Lectire Sarios

7 - Liferiine Achrevement Awards

AR
Index 1o Varlume 60

467
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VANYAJAT]

CONTENTS

1. Dﬂmugraphic Profila, Physirr! 3

of the Lakshadweep Islantiay

=,
g Yasean Saheh and *g

Rayj

s 8 Rafs Ahmad

i Devernpmenl In Indfa:

of Dnuer-::prn ant
Rathore

Tribal EﬂmmunitiEs

and Soejs) F.xcrusjon if India
' Sahara Padmakar M.,

i 22
Nagas, Gonds And Charag
'Or, g, Gopfnathan

a3
6. An Acquisitian of Land of Tribals in Gujarat
Or.up Patel 38
T, st Nationg, Gramriuu: Ccmvenhtrn af anshrnya
Aramdogt Parishae Nagpur Or28th-3004
Jecempar 2010 a E‘unsmurrcrr Club oy India
New Daipj Organizagy by Nationa; Institute of Wearman
; <hild & Youth Deveinpment 43
B e TR 55 RIS - e Rl a2 Hezpery
o T a1 T2 a7
L (R LE R L e o ez
Ele qupy UiEs) 50
10 T 3z T g FET ey ATy
AT 56
" THEE vt ey e 58
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WORLD HEALTH ORGANISATION BULLETIN

___ Period November 2011

In this month's Bulletin

EDITORIALS

Impact of non-health policies on infant
mertality through the social determinanis
pathway

- Manisha Nair et al.

Maternal death surveiliance and response
- Isabella Danel et al.

NEWS
Publie health round-up

Family planning gains ground

Mixed uptake of social media among public
health specialists

Will the Arab Spring bring better health to
Egyptians?

RESEARCH

Twenty-vear trends in the prevalence of
disability in China

- Xiaoying Zheng et al.

Syphilis test availability and uptake at medical

tacilities in southern China
- Li-Gang Yang et al.

77

778

779

T80

782

784

TG

788

798

CONTENTS

Under-registration of deaths in Thailand in
2005-2006: results of cross-matching data
from two sources

- Patama Vapattanawong & Pramote
Prasartkul

lodine status in late pregnancy and
psychosocial determinants of iodized salt use
in rural northern Viet Nam

- Jane Fisher et al.

Human papillomavirus vaceine delivery
strategies that achieved high coverage in low-
and middle-income countries

- D Scott LaMontagne et al,

POLICY & PRACTICE

Evaluating large-scale health programmes at a
district level in resource-limited countries

- Theadore Svorones & Kedar § Mate

Can pharmacogenomics improve malaria drug
policy?
- Mary W Roederer et al.

Redesigning the AIDS response for long-term
impact
- Heidi J Larson et al.

CORRIGENDUM

806
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831

838
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832
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__Vol. 56

YOJANA (E)

Period January 2012 - s 1
CONTENTS
TEWARDS BAPRI, INCLUSIVE AN BEST PRACTICES
SHSTAINARLE GROWTH THE JASMINE BLEMIMS
Mammobinn SIogh ] Lasya B 1
e T o L or o mm— y
PROSPECTS AND POLICY CHALLENGES -""j'r.rﬁ_[fi [..LTL Im I|N THE LZVH PLAN APPROACH )
ri L4 >

I8 TIE TWELFTH PLAN Yopinder K A B e ettt eens
Mlemilek S ANlrwali i e 9 THE SOCIAL SECTOR CHALLFNGES

o ¥ Shashanka Bhide .. ... 5
RUBAL TRANSFORMATION AND SUSTAINED
CIRCASTRTOF AGRICULTLIRE THE RELEVANCE OF MSMs
MUE Baamnat B e ereoine 20 FREIRR., oo i e vl
[Kowiti East pisy I "

. MULTE-PUR POSE SUGARCANE BASED
PUTTTING GROWTH IN T3 PLACE g T e s
Py N0, AMBAYA BON et 35
INFRASTRUCTURE INVESTMENT |N']-|iF MATIONAL DEVELOPMENT O OUINCIL 167
FLTYVENTH FLAN AN PROSPECTS _ £
BN ST e b s R S 41 THEFIVE-YEAR PLANS AND FUTURE
e R et e renr e essre he
COHLBRLIPTION ANIY 'HE TWELFTH PLAN
LS N O A m ---------------- e
- -
-
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Vol. 56 Period February 2012 Issue 2 )
—— T e TSN —_— T
CONTENTS
FREL TRAE ALUREEMENTS ANIYINDILA SELF HELP GROLPS LIFELINE (F
Hipul Chatterjee, Joseph George, ... 5 PHE LIVELIHOOD IVPROVEMENT profEc
Diinesh Pagut, St IR N TS L«
INIHA'S FOREIGN TRADE SCENARIO
P " INDIA'S EXPORT PER FORMANCE
i O AND PROSPECTS
mm Sanjay Tiwani. o, il e b e R Er R e
Special Economic Zones . Al INDIA AND WORLD RADE ORGANIZATION
RCREBMAL —ciicos i o A3
AGRICULTURAL PROGLCTS EXPORTS IN INDIA
FOREIGN TRADE poy Joy
s R e i
Shp L i .- 7 T — 1
SUGGESTIONS FOR THE T WELFTH PLAN CHALLENGES [N INDIA'S FOREIGN TRADE
MBI DRI i, 8 MR el ot 40
&R WY D0 =T BALANCE OF PAYMENTS IN [NDIA
R MO i i i 43
, MDA HANDICRAFT INBUSTRY -
i B s 18
. SOLAR LAMINATOR S 10
INFLUENCE G FL3 OM RETALL SECTOR TOWARDY SOCIAL J1 ISTICE
5 Juyadey, Bino Joy, Sijoscbastian, 21 Raju Naraving . L]
INGR 17457 014y I 52
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Vol. 56 Period March 2012 Issue 3
e CONTENTS
MANAGING DISASTERS IN INDIA MNATURAL DISASTER MANAGEMENT [N IWEA
[ Mundn Kymar, ... s 5 Vined K Sharma, Aslutash D Kook, R PPRIRR. M)
EI-{E}]' PRACTICES GECSPATIAL TS 'ﬁN]UUFR ANDIMETHODS
FRADITTIONAL VALUES THAT HELPED SSeeeheshoo I ............... 17
LAITAKIIS RERUTLD THEIR LIVES
I VB 11 HAZARD PROFILE OF INDiA
G Pwdroonabbin o S SRSTIR
CHALLERGES IN THSASTER MANAGEMEN
N Mimend Chandrn Menon L A3 SAVING THEGIRL CHILD
s oz " 5 ; b 11 1: S, kTR e S 14
ISURTITEAST DIARY R . || imedh Kumer Mohapits '
POST DISASTER IMPACT ASSESSMENT AND DISASTER RISK REDUCTION TECHNIQUES FoR
FUIMENG MECTTANISM EFFECTIVE POVERTY ERADICATION
Santesh Kumac 18 I Mohamed Mansoor. ..., b e ) b e bt 4 46
ONOL KNOW?| ULIMATE CHANGE AND DISASTER MANAGEMENT IN
EARTH SYSTEM SCIENCH ORGANIZATION o 23 COASTAL AREAS
W "\'rﬁi‘l'l'llrr‘i... .......................... P VS A T 51
MODIFIER WOOD STOVE R I )N 01 i
L
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YOJANA (H)

Vol. 56 Period January 2012

Issue 1

CONTENTS
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