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INDIAN JOURNAL OF PUBLIC ADMINISTRATION

Vol. 57 Period January - March 2011 Issue 1

CONTENTS

Editorial b
Articles

Public Service Ethics in A Glebalised World: The Duty to Serve anil
Rosponsibility 10 Care
O P DwWIVEDI
Special Economic Zones and Impacts an Land Resources and Socio-

Feonomic Implications
T, M. DHAR

Water Insecurity: The Plachimada Strogele
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Challenges Before Bureaucracy
ATIIEHER JAITN AND AARUSHT JAIN Y
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Towards Health far All: Some Suggestions to Policy Makers
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Decentralised Governance for Rural Development in Mizoram.
Problems and Prospects
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Administration of Tribal Development in Andhra Pradesh
A Study of Maodified Area Development Approaeh
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Editorial v
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Feminist Perspective of Public Administration
ANITA Batal 443
The West Bengal Valuation Board: A Study in Chveanisitiong amd
Working
D RAVINDRA PRASAD, V. SRINIVAS CHARY AND
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Developmental Financial Management in Building Harmaonious
sociely through Enhanced Citizen Participation
TEKI SURAYYA [T
Cirsum Subha —A Conceptual Explorntion
AMAL MANDAL 24
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INDIAN JOURNAL OF SOCIAL WORK

Vol. 72 Period January 2011 ___Issye 1
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INDIAN MANAGEMENT

Period July 2011

ssue 7

DIRECT SELLING

HARD-SELLING
INSURANCE

While most life insurers
are struggling to keep
their direct sales model
alloat, general insurers
ave sadrled with high
losses with their modals

CONTENTS

COVER STORY

/L ONE ON
ONE

While the direc
salling industry in
India continues Lo
see rolmst prowth,
managing peroeption
and retaining

talent remain its

KRy CONCEIms

Q&A
26 “THE INDIAN CONSUMER HAS REALISED
THAT QUALITY COMES AT A PRICE’

William § Pinckney, managing director and

chief executive officer, Amway India, on the diract
selling industry in India, the repulations and the
challenges ahead

BOOK EXTRACT

30 RESEARCH AND CONSULTANCY

Business schools are evaluated based on the quality

of research carried out by their faculty members,
says an extract from The Business of HR in
Business Schoals

STRATEGY
16 FOOD FOR
THOUGHT

HUL is trying to
strengthen the Kissan
Franchise with
innovalive products

SPECIAL SURVEY

A2 INDIA'S MOBILE-
ONLY INTERNET
GENERATION

Armong Lhe emerging
markets, India is home
to the second largest
base of the mohile-anly
internet generation after
South Africa; says a
tatest Opera survey
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TREND-SPOTTING

71 CAN YOU INNOVATE
YOUR BUSINESS
MODEL?

Executives don’l ingect
business models with the
necessary dose of
creativity to bring about
real suceess according o
i new research by two
INSEAD professars

SURVEY
ADVERTISING AND
bt GROWTH

MARKETING

REIMAGINED: 6 GROWING A
INDIA EDITION BUSINESS WITH
T PwiC’s 14th Annual WDRD'DF'MUUTH
11 ;rla ”h:]j—:.E{EJ,f{[ _n|1|xm.~_,-, MARKETING:
0 Fijli‘w- IE:.;]{:;nr.r |I|H THE BASE UF
hiphest peroentage, iXIGO.COM

named nodia one of
their three most
nnportant markets

Hivwr on onhine travel
start-up has developed =i
aperassive social media
stratepy and customer
relationship management

STRATEGY CASE STUDY

' ARISK-
MITICATING 44 HOW TOMTOM WENT GLOBAL

It does not attempt to do evaryihing, Instead, it
ME[:HM"SM concentrates on three thi ngs: Software,

Cullatersl management distribution and building the brand

has assumed
importance in
agriculture and the
agribusiness seclor a5
hoth are influenced by
the vagaries of nalure

RETAIL

' THINK BIG

Alter experimenting
with multi-format
ratailing, RPG proup's
Spencer's Retail has
realised that larger

sLores lr=r|d | ]1[_" [T
enst officient TECHNOLOGY

86 HAS THE CLOUD MADE OUTSOURCING
OBSOLETE? R 5

The shake up within the business services industry Pl o i
means more complexity, not less, resulting in s
critical new role for value-added outsourcing
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CONTENTS

COVER STORY

TO GET THE MOST OF IT...

m corporate govamarnce what coutits is the spint and behaviour that 4
polrperation practises

SURVEY SPECIAL REPORT ERAND MANAGEMENT

GOVERNANCE ' CORPORATE GOVERNANCE IN THE ' THE LIMIT OF
SINCE THE PUBLIC SECTOR BRAND
EEUHUM'E CHISIS The public sector has come out with flying colours SE““{:TIDH

from the worst phase of the credit orisis on several
fronts ranging Mrom linancial performance Lo soumnd
risk management, says a KPMI: siurciy

The biggest challengpe
before (e new-ape
brand manpgers is nol
retaining the cansmner's
preference bt to
restrpin a consimmner’s
emoliogal witlilrawal

Lorporate directors
kg whal they should
e diving. But they
haven't raised their
papme sinee 2008

and must strenptlien
thrir capahilities and
spend more time on
hoand work, saysa

MeKinsey global survey ORGAMNISATIONAL

PRACTICE

BOARDS: WHEN
BEST PRACTICE
ISN'T ENOUGH

BAHHFNG o

1 CORPORATE GOVERNANCE IN INDIAN BANKS ' hecome truly effective
giewards of thei

I'he need for corporate governance has gained currency | companies, boards

more than gyer before in the banking industry. Henee miust instill the

thereisa need o frame rulos and r:ramr"'ll alegies for right mindset and

an effective corporate governance system ' hoardromm dynamics
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TREND-SPOTTING

MIMICRY: THE
LATEST
NEGOTIATING
STRATEGY

New rasearch shows
that imitating your
counterpart’s writing
slyle can help saal you g
betterdeal, proving that
imitalion is indeed the
better part of flattery

Q&A
‘WE'RE MAKING
THE PRINTER A
WEB-SERVICES
PLATFORM'

Vyomesh Joshi,
pxecutive vice-president
of the Imaging andd
Prnting Group, HE on
the relevance of printing
in a digital age and how
i¥ is leading the

phange in the consumer
markel space

MARKET
DYNAMICS

'l WINNING
IN HIGH-
TURNOVER
MARKETS

In high-turmover
markels; customer
loyalty is less
mearingful, and that
gan put market
leaders al risk

STRATEGY

40 NEW, IMPROVED

The acquisition of Henkel India can provide new
opportunities for Jyothy Laboratories to flourish. 11

wants to he the third or fourth largest FMCG player

in Indiaby 2015

Q&A
%7 ‘CMOS ARE BECOMING THE NEW CFOS’

Mark Phibbs, senior director of Asin Pacific
marketing at Adebe Systems, on a ghift in Adobe's
strategy in its quest for new areas of growth, He
was in India to launch Adobe Creative Suite 5.5 that
leverapes tablets like never belore and improves
video performance

BOOK EXTRACT

~ WHAT THE
DRIVE T0 SOLVE
THE PUZZLE
LOOKS LIKE

The drive 1o listen to and
learn from others 18
critical for a leater 1o
succeed, says an extric
Froem . Justin Menkes'
Beiter [ineler Prossur

TECHNOLOGY

/i NEW CONNECTION
After focuzing
relentlessly on the
ENiprprise customar,
Besearch in Motion is
poing all guns blazing for
the individoal consuns
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CONTENTS

COVER STORY

DAMAGE CONTROL " INDIA REQUIRES
Pevelicn Trict s lesrning the rapes of nrporate repulation meiagement the harel wiy M"CH LﬂRGﬁR
INVESTMENT IN

HEALITY CHECK: SOCIAL STRATEGY EDUCATION’

CORPORATE FRAUD f "'IE mﬂ.[s ["'- EHGHBEMEHI SP R, deputy dean

REDUCING

Fhe intepration of social media into consmmers” Lives of the MET Sloan Schon

FHHUDS IN THE has shifted bramd -'1'-_-'._'11r*1'!:|1i]| away Trom marketers af ['-.']:—lllr"l:,_!tnl|!r=||r md o o
[:URP{]H.M.E and into tha hands of the consune the America’s top

unsversities. the

WURLD _ Massachuselts Tnstitie

R s * o _‘"__"‘

of Techinelopy, on

Coirporates Inelia has seen 1 iy
sddeation in India

ey mnlt-orore seams
inthe yecent past Thay
five nol only harmed
the repatation of sinne
corporations, hut have
nlso fomented serious
nneertainty among the
varions stakeholders

TREND-SPOTTING

- HOW DOES
MEDIR COVERAGE
AFFECT SHARE
PRICES?

An INSEAD research
suprpests the hest

retimns come from

BODH.ETHHCT . enimpinies who neyer
1 HEARY OF CRISIS RESPONSE malke the news

Anexlract from Fixing the Game ly Roger Marlin
where the wuthor prpues thal our theories about the
fundametal goals of a corporation ar Fatally Maiwed
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CUSTOMER ENGAGEMENT

WE'RE ALL MARKETERS NOW

Engaging customers today requires commitment from the snliie cempany
aned a rerdefined marketing organisaticn

BOOK EXTRACT

HOV/ WE GOVERN

HBUSINESS METRICS

THE INNOVATION

PR[MI“M Everyone must learn to inmovate in “how®: 1ot e

haw of process, but how we do what we di. Bays

lrrrosration raises g ; b
; this extract from the book “Hew"

the prelitability of
conpanies: But how can
immpanies foster it New
researt:h shods Hght an

the inrovation process
aned howy firms can tan
tito 0 o raise their
pevlvrmance and their
sharo pripe

RETAIL
MERCHANDISING

SCREEN TEST

Censmer prout
lieensing of TV characters
Rnalty takes ofF i India.

SURVEY

' WHO IS THE
TYPICAL
FRAUDSTER

Frivtiels take lnnper
toodletent in Asis

aoenpared o amywliers

alsain the world,
aveording toa KPMG
survey, The study
analyses the patlom
el Trand o1 financial
misreporting from
8 pases acrmss

69 countries

ORGANISATIONAL
PRACTICE

MANAGING THE
CONTROL SYSTEM

Arvinsight inte the mnlr
thmensional Aapients ol
control mechaniso i the
competitive corporata
EAVTEONITE

Q&A
“WE'VE CHANGED
THE PARADIGM OF
COSTS IN THE
BUSINESS"

Shivinder M Singly,
tanaging direcios
Fortis Healthoare (Tnedial
o how Fortis plans 1
make relintle and
affordable hesptt heare
accessibie tnnll

DIGITAL CONSUMER

ARE YOUR
CUSTOMERS
BECOMING
DIGITAL JUNKIES?

Lomsumer lehavionr s
shifting rapidly ws more
people use dipital deviies
ind platforms intensively
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INDIAN PEDIATRICS

Vol. 48 Period March 2011 _Issue 3

CONTENTS

Child Friendly School Tnitiative Program (CFS1) nnder
IAP Action Plan < 2011-T1 Sukumaran 1"

EDFUORIAL,

Synthesizing Evidence for Improving Child Health in India
—K SRINATH REDDY aND HENRI VAN BEN HOMBERGH 181

REVIEWS ON C1HILD HEALTH PRIORITIES

UNICEF-PHFT Series on Newhorn and Child Health, India: Methodalogy for
Systematic Reviews on Child Health Priorities for Advocacy and Action

=losier L Mariew, DHERR AT SHAH, TARUN GERA, SITHDDHARTHA G,
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Acute Respivatory Infection and Pneumeonia in India: A Systematic Riview

of Literature for Advocacy and Action: UNICEF-PHF1 Series an Newhorn
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DERERAL SHAK, TARUN CiFRA, SIDOHARTIA Gociia, Paviiea Me AR,
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RESEARCH BRINFS

Sleep Protlems in Preschool and School Aged Ruval Tndian Children
=5 B Ravikiras, PM Jacaneesn Kusap AN IS oatHa 21

Prevalence of Psychiatric Maorhidity in Visually Impaired € hildren

=AAY Kimiar Bakem a, Vinoo Koniap WINHA, VIAY VERMA ArD S T SARKIT 125
Behavioral Corrvelates of Television Viewing inYoung Adolescents in Turkey

—ELiE N-OzMERT, TOLGA INCE, AVIAN PEKTAS, RAMAZAN (71 MERHR
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CASE REPORTS

Percutaneous Transluminal Coronary Angioplasty Follswing Kawasaki
Disease—Vixas Konr, M5 Sa ey wb VironL Roy 233
MNecrotiring Fasciitis Following B Vaccination—F i Trrara, Denkpisima
MALLICK AnD Biswa it Brswas 235
Lsolated Tdiopathic Unilateral Paralysis of Soft Palate and Pharyny
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Esophageal Diverticnlum Secondary to Impacted Foreipn Body
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A Novel Approach to Correct Retracted Nipples—S0snr Rarinn asn Faoniss Masniiys 243
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Helevance of Continuation of Universal Vitamin A Supplementation Program in Endia
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CONTENTS

PRESIDENT' S PALY

Allergic Rhinitis and Co-morbidities Training Module (ARCTM)
=T L) SUKUMARAN s11

PERSPECTIVE

Managing Specific Learning Disability in Schools in Tndia -Stni Karasne,
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CDC Standards and 2007 WHO Standards-MB Frooca, TA O v,
AT ADERANMBEL AN AT ALAR s3
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Community Based Newborn Care: 0Syseemntic Beview o 3 feta-armalysis
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Aruma Royv. Mazdoor Kisan Shakti Sangathen (MESS), Mevdiingn,
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Shaly, firmer Chiel Justice of the Telhi Fligh Coure: Justive Mishen,
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Respect of Gandhi, My Father X
Dhanangay Ral

Environmental Movements in lran: Application of the Meaw
Social Movement Theary in the Mon-Eurapean Contexr 79
Simin Fodaoes
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! - Sama Mitra Mukherjes
* Mandate of the Other Half 26
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