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DISCLAIMER 
 

All efforts have been made to verify and collate information about 

organizations included in the Directory. Information has been collected from 

various sources, namely directories, newsletters, Internet, proforma filled in by 

organizations, telephonic verification, letter heads, etc. 

 

 However, NIPCCD does not take any responsibility for any error that 

may inadvertently have crept in. 

 

 The address of offices of organizations, telephone numbers, e-mail 

IDs, activities, etc. change from time to time, hence NIPCCD may not be held 

liable for any incorrect information included in the Directory. 



Introduction 
 

Government departments have a pivotal role in society. Social development has 

ranked high on the priority list of Government programmes since Independence, and 

autonomous and voluntary organizations have been important partners of the 

government in dealing with social problems that exist at the community level. 

Government departments have constantly increased their areas of work in keeping 

with new developments in society and technology, dealt with many new social 

problems, provided funding for training functionaries of voluntary organizations and 

other stakeholders, prepared training and communication material,  and evaluated the 

functioning of various  programmes funded by them for the under privileged.  

 

 A Project was undertaken by Documentation Centre for Women and Children 

(DCWC), NIPCCD to bring out Directories of Organizations providing services and 

support to vulnerable and underprivileged groups in society. Government departments 

provide services to women and children at risk, including street children and 

trafficked persons,  provide training to functionaries, evolve policy guidelines to deal 

with various problems, prepare training and communication materials, etc.  

 

 This document covers government departments working for various 

vulnerable groups such as women in distress, children in need of care and protection, 

women and children working in hazardous conditions, etc.  For the convenience of 

users, organizations in the Directory have been arranged alphabetically state-wise.  

This Directory gives detailed information about organizations and their activities, 

including postal address, telephone, fax, website, e-mail address, and key words 

indicating their areas of work and activities.  

 

It has been possible to bring out this document due to the extensive 

cooperation extended by Government departments that have shared the relevant 

information with us. Without their support it would not have been possible to bring 

out this compilation.  

 

It is hoped that this document would be useful to all stakeholders working for 

the empowerment of vulnerable sections of society.       
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ANDAMAN & NICOBAR ISLANDS 

 

1.  Directorate of Social Welfare & 

Social Defence 

Andaman and Nicobar Administration 

Port Blair - 744104 

Andaman & Nicobar Islands 

 

Tel       : 03192-233356 

Fax       : 03192-233356 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

ANDHRA PRADESH 

 

2.         Department of Social Welfare 

Government of Andhra Pradesh 

Damodaram Sanjeeviah Sankshema 

Bhawan 

3rd Floor, Masabtank 

Hyderabad -  

Andhra Pradesh 

 

Tel       : 040-23391361 

               040-23391362 

Fax       :  

E_mail :comm_sw@ap.gov.in 

Website:www.apsocialwelfare.ap.gov.in 

Contact:  

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JOGINS; SCHOLARSHIPS; 

RESIDENTIAL SCHOOL FOR ORPHANS; AGED; BONDED LABOUR; SPECIAL 

COURTS 

 

 

ARUNACHAL PRADESH 

 

3.         Department of Social Welfare 

Government of Arunachal Pradesh 

Itanagar - 791111 

Arunachal Pradesh 

 

Tel       : 0360-212073 

Fax       :  

E_mail : 

Website: 

Contact: Secretary and Commissioner 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 
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ASSAM 

 

4.         Directorate of Social Welfare 

and Probation 

Government of Assam 

South Sarania Road 

Guwahati - 781007 

Assam 

 

Tel       : 0361-261402 

Fax       : 0361-260900 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

BIHAR 

 

5.         Directorate of Social Welfare 

Government of Bihar 

Old Secretariat 

Patna - 15 

Bihar 

 

Tel       : 0612-2226352 

Fax       : 0612-2211718 

E_mail : 

Website:www.socialwelfare.bih.nic.in 

Contact: Secretary 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

CHANDIGARH 

 

6.         Department of Social Welfare 

Chandigarh Administration 

Town Hall Extension Building 

3rd Floor, Sector - 17 

Chandigarh 

 

Tel       :  

Fax       :  

E_mail : 

Website:www.chandigarh.gov.in/dept_social.htm 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; OLD AGE HOME; PENSION 

SCHEME; SCHOLARSHIPS 

 

 

CHHATTISGARH 

 

7.         Department of Women, Child Welfare 

and Social Welfare 

Government of Chhattisgarh 

Old Nurses Hostel 

Behind D.K.S.Bhawan 

Raipur - 492001 

Chhattisgarh 

 

Tel       : 0771-2221204 

Fax       :  

E_mail :socialmin@cg.nic.in 

Website:www.cg.nic.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 
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DADRA AND NAGAR HAVELI 

 

8.         Department of Social Welfare 

Child Protection Unit 

Office of the Administrator 

Government of Dadra and Nagar Haveli 

Administration, Via-Vapi,Western 

Railway 

Silvassa - 396230 

Dadra and Nagar Haveli 

 

Tel       : 0260-2643105 

               0260-2633110 

Fax       : 0260-2642787 

E_mail : 

Website: 

Contact: Development Commissioner 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

DAMAN & DIU 

 

9.         Directorate of Social Welfare 

and Social Defence 

Government of Daman & Diu 

Dholar 

Moti Daman 

Daman - 396220 

Daman & Diu 

 

Tel       : 0260-2231771 

Fax       : 0260-2230699 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

DELHI 

 

10.         Directorate of Social Welfare and 

Social Defence/Social Security 

Delhi Administration 

1, Canning Lane 

Kasturba Gandhi Marg 

New Delhi - 110001 

Delhi 

 

Tel       : 011-23714826 

Fax       :  

E_mail : 

Website:www.delhi.gov.in 

Contact: Deputy Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILES; BEGGARS; 

AGED; LEPROSY PATIENTS 
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GOA 

 

11.         Directorate of Social Welfare 

Government of Goa 

18th June Road 

Panaji - 403001 

Goa 

 

Tel       : 0832-2232257 

Fax       :  

E_mail : 

Website:www.goasocialwelfare.com 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; ORPHANS; SHELTER 

HOME FOR ORPHANS; AGED; PRISONERS WELFARE SCHEMES 

 

 

GUJARAT 

 

12.         Department of Social Justice and 

Empowerment 

Government of Gujarat 

District Panchayat Bhavan, Lal Darwaja 

7th Floor, Sachivalay, Gandhinagar 

Ahmedabad - 390001 

Gujarat 

 

Tel       :  

Fax       :  

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; CHILD MARRIAGE; 

DOWRY PROHIBITION; BEGGARS; ORPHANS; HOME FOR ORPHANS; 

TRAFFICKING PREVENTION; JUVENILE JUSTICE; CHILD CRIME PREVENTION 

CENTRES; OBSERVATION HOME 

 

 

HARYANA 

 

13.         Department of Social Justice 

and Empowerment 

Government of Haryana 

SCO 68-70 

Sector 17A 

Chandigarh - 0 

Haryana 

 

Tel       : 0172-2704212 

Fax       : 0172-2702749 

E_mail :sje@hry.nic.in 

Website:www.socialjusticehry.nic.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

OBSERVATION HOME; DESTITUTE; AGED 
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HIMACHAL PRADESH 

 

14.         Directorate of Social Justice 

and Empowerment 

Government of Himachal Pradesh 

Block-33 

Shimla - 171002 

Himachal Pradesh 

 

Tel       : 0177-2621957 

Fax       : 0177-2622033 

E_mail :Social_hp@nic.in 

Website:www.himachal.nic.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; AGED 

 

 

JAMMU AND KASHMIR 

 

15.         Directorate of Social Welfare 

and Social Defence 

Jammu and Kashmir Government 

Jammu - 0 

Jammu and Kashmir 

 

Tel       :  

Fax       :  

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; AGED 

 

 

JHARKHAND 

 

16.         Department of Social Welfare 

Government of Jharkhand 

Ranchi -  

Jharkhand 

 

Tel       : 0651-2403749 

               0651-2403837 

Fax       : 0651-2403893 

E_mail : 

Website:www.socialwelfarejhar.com/dept_sw.htm 

Contact: Commissioner & Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

KARNATAKA 

 

17.         Directorate of Social Welfare 

Govt. of Karnataka, M.S Building 

Dr. B.R. Ambedkar Road 

Vidhana Veedhi 

Bengaluru - 560001 

Karnataka 

 

Tel       : 080-2253783 

Fax       :  

E_mail : 

Website:www.sw.kar.nic.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 
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KERALA 

 

18.         Directorate of Social Welfare 

and Social Defence 

Government of Kerala 

Vizhaltacaud, Vikas Bhavan 

5th Floor 

Thiruvananthapuram - 12 

Kerala 

 

Tel       :  

Fax       : 0471-2302887 

E_mail :Swdkerala@gmail.com 

Website:www.kerala.gov.in/dept_socialwelfare 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

ADOPTION; PROBATION & AFTER CARE; ORPHANS; DESTITUTE; AGED 

 

 

LAKSHADWEEP 

 

19.         Department of Social Justice 

Empowerment 

and Culture 

Social Welfare & Social Defence Unit 

Lakshadweep Administration 

Post Office - Kavarathi Islands 

Pin  - 682555 

Lakshadweep 

 

Tel       : 04896-263703 

               04896-262206 

Fax       : 04896-262547 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

WORKING WOMEN'S HOSTEL; CULTURE 

 

 

MADHYA PRADESH 

 

20.         Directorate of Women & Child 

Development 

Madhya Pradesh Government 

55, New Market 

T T Nagar 

Bhopal - 462011 

Madhya Pradesh 

 

Tel       : 0755-2550909 

               0755-2550912 

Fax       :  

E_mail :commwcd@mp.nic.in 

Website:www.mpwcd.nic.in/childkanoon.htm 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; CHILD MARRIAGE 
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MAHARASHTRA 

 

21.         Directorate of Social Welfare, 

Justice and Social Defence 

Special Assistance Department 

Maharashtra Government 

3, Church Road 

Pune - 411001  

Maharashtra 

 

Tel       :  

Fax       :  

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

MANIPUR 

 

22.         Department of Social Welfare 

and Social Defence 

Govt. of Manipur, Directorate Complex 

At Line (2nd MR Gate) 

Wahengbam Leikai 

Imphal - 0 

Manipur 

 

Tel       :  

Fax       :  

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

MEGHALAYA 

 

23.         Directorate of Social Welfare 

and Social Defence 

Sectt. Addl. 3rd 

Room No. 217 

Government of Meghalaya 

Shillong - 793001 

Meghalaya 

 

Tel       : 0364-2229826 

               09823022623 

Fax       : 0364-2225187 

E_mail : 

Website:htt:megsocialwelfare.gov.in/sociodef.htm 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

ADOPTION; OBSERVATION HOME; DOMESTIC VIOLENCE; DRUG ABUSE; 

AGED 
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MIZORAM 

 

24.         Directorate of Social Welfare & 

Social Defence 

Government of Mizoram 

Aizawl - 796001 

Mizoram 

 

Tel       : 0389-23409236 

Fax       : 0389-2343531 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; JUVENILE JUSTICE; ADOPTION; AGED; CHILD 

PROTECTION 

 

 

NAGALAND 

 

25.         Directorate of Social Welfare 

and Social Defence 

Government of Nagaland 

Kohima - 0 

Nagaland 

 

Tel       : 0370-2245761 

               0370-2242717 

Fax       : 0370-2245762 

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; JUVENILE JUSTICE; ADOPTION; CHILDREN'S 

HOMES; CHILD PROTECTION 

 

 

ORISSA 

 

26.         Directorate of Women & Child 

Development 

Secretariat 

Government of Orissa 

Bhubaneswar - 0 

Orissa 

 

Tel       : 0674-2536775 

Fax       : 0674-2406756 

E_mail :wcdsec@ori.nic.in 

Website:www.wcdorissa.gov.in 

Contact: Commissioner-cum-Secretary 

 

Activities:  SOCIAL DEFENCE; JUVENILE JUSTICE; CHILD PROTECTION; SOAP 

SCHEME; AGED; DESTITUTE WIDOWS 
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PUDUCHERRY 

 

27.         Department of Women and Child 

Welfare 

(Social Defence Unit) 

(Social Defence) 

Sidhankudi 

(Opp. to Jayam Thirumana Nilayam) 

 Puducherry 

 

Tel       : 0413-2246940 

Fax       :  

E_mail : 

Website:htt://wcd.puducherry.gov.in 

Contact: Deputy Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; OLD AGE PENSION; 

WIDOWS; DESERTED WOMEN 

 

 

PUNJAB 

 

28.         Department of Social Security and 

Women & Child Development 

Government of Punjab 

128-29 

Sector-34A 

Chandigarh - 0 

Punjab 

 

Tel       : 0179-2602726 

Fax       : 0179-2664533 

E_mail :pws@punjabmail.gov.in 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; ORPHANS; DESTITUTE; WIDOWS; DESTITUTE 

WOMEN; OLD AGE PENSION 

 

 

RAJASTHAN 

 

29.         Social Justice, Empowerment 

Department and Social Security 

Government of Rajasthan 

G-3/1, Ambedkar Bhawan 

Behind Hotel Rajmahal Palace 

Jaipur - 302004 

Rajasthan 

 

Tel       : 0141-2227380 

Fax       :  

E_mail : 

Website:sje.rajasthan.gov.in/schemes/index.htm 

Contact: Principal Secretary 

 

Activities:  SOCIAL DEFENCE; ORPHANS; OLD AGE PENSION; WIDOW 

PENSION; MARRIAGE   ASSISTANCE TO WIDOWS DAUGHTER; WIDOW 

REMARRIAGE; OLD AGE HOMES 
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SIKKIM 

 

30.         Department of Social Welfare and 

Social Defence 

Government of Sikkim 

Gangtok - 0 

Sikkim 

 

Tel       : 03592-23453,23048 

               203453 

Fax       :  

E_mail : 

Website: 

Contact: Assistant Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

TAMIL NADU 

 

31.         Department of Social Defence 

Government of Tamil Nadu, New 300 

Purasawalkam High Road 

Chennai - 600010 

Tamil Nadu 

 

Tel       : 044-26426421 

               044-26427022 

Fax       : 044-26612989 

E_mail :dsd@tn.nic.in 

Website:www.tn.nic.in/socialdefence 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

MISSING CHILD   BUREAU; CHILDLINE; REHABILITATION; TRAFFICKING 

 

 

TRIPURA 

 

32.         Directorate of Social Welfare 

and Social Defence 

Government of Tripura 

Abhoynagar 

West Tripura 

Agartala - 799001 

Tripura 

 

Tel       :  

               0232-2326033 

Fax       :  

E_mail : 

Website: 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; ORPHANS; AGED; 

DISABLED 
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UTTAR PRADESH 

 

33.         Department of Social Welfare 

and Social Defence 

Government of Uttar Pradesh 

Lucknow - 0 

Uttar Pradesh 

 

Tel       :  

E_mail : 

Website:www.swd.nic.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILE JUSTICE; 

ADOPTION; JUVENILES; CHILDLINE; CHILD MARRIAGE 

 

 

UTTARAKHAND 

 

34.         Department of Social Welfare 

Govt. of Uttarakhand 

Near Jogiwala Chowk, Haridwar Road 

In Front of Rajeshwari Nursery 

Uttarakhand 

 

Tel       : 0135-2711226 

               0135-2679012 

Website: 

Contact: Commissioner & Addl. Secretary 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION 

 

 

WEST BENGAL 

 

35.         Department of Social Welfare 

Government of West Bengal 

Juvenile Court Building 

Salt Lake, Sector - 1 

Kolkata - 700064 

West Bengal 

 

Tel       : 033-3580160 

Fax       :  

E_mail : 

Website: 

Contact: Director (Child Protection) 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; JUVENILES; JUVENILE 

JUSTICE 

 

 

36.         Directorate of Social Welfare 

and Social Defence 

Government of West Bengal 

45, Ganesh Chandra Avenue,  2nd Floor 

Kolkata - 400013 

West Bengal 

 

Tel       :  

Fax       :  

E_mail : 

Website:www.wbsc.gov.in 

Contact: Director 

 

Activities:  SOCIAL DEFENCE; CHILD PROTECTION; TRAFFICKING; CRIME 

AGAINST WOMEN 
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